
Order your cell culture 
products in minutes
Your research moves fast. 
Ordering should too.

Why order through our  
PromoCell webshop?

	■ Order online whenever it suits your schedule
	■ Know what’s in stock as you order 
	■ Keep track of your order history
	■ Manage multiple shipping and billing addresses
	■ Send orders directly into our processing system for faster handling

Three ways to order

Need to compare products or review  
specifications? Order the standard way

	■ Explore detailed product information
	■ Add individual items to your cart
	■ Ideal when researching or comparing  

products

Know your catalog numbers? 
Order the quick way

	■ Skip product detail pages 
	■ Add products directly using catalog numbers  

and quantities 
	■ Save time on small and repeat orders

Have a bulk order?  
Let Smart Cart do the work.

	■ Upload your existing product list in just one click 
	■ Eliminate repetitive manual entry 
	■ Save time on large and repeat orders

Whether you're selecting products, reordering favorites, or uploading a complete order 
list, our PromoCell webshop helps you get what you need with fewer clicks and less 
manual work.



Choose what fits you: browse products, enter catalog numbers directly, or upload 
a complete order file. Our PromoCell webshop provides the flexibility to fit your 
workflow.

Convenient ordering, 
built around your needs.

PromoCell GmbH
Sickingenstr. 63/65  
69126 Heidelberg  
Germany

info@promocell.com
www.promocell.com

USA/Canada
Phone: 	 1 – 866 – 251 – 2860 (toll free)
Fax: 	 1 – 866 – 827 – 9219 (toll free)

Deutschland
Telefon: 	0800 – 776 66 23 (gebührenfrei)
Fax: 	 0800 – 100 83 06 (gebührenfrei)

France
Téléphone: 	 0800 – 90 93 32 (ligne verte)
Téléfax: 		  0800 – 90 27 36 (ligne verte)

United Kingdom
Phone: 	 0800 96 03 33 (toll free)
Fax: 	 0800 169 85 54 (toll free)

Other Countries
Phone: 	 +49 6221 – 649 34 0
Fax: 	 +49 6221 – 649 34 40
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Smart Cart does the heavy lifting, while you stay in control. 

How Smart Cart works

Step 1: Upload

	■ Drag and drop your order file into Smart Cart
	■ Supports Excel, CSV, XML, and ERP exports
	■ Unsupported file? Tell us about it, and we’ll add  

support 

Step 2: Automatic product matching

Smart Cart automatically: 

	■ Reads your file
	■ Identifies catalog numbers
	■ Extracts quantities
	■ Matches products with available PromoCell items  

Step 3: Review and order

	■ Make adjustments to your order, if needed
	■           = Everything is correct and ready to order
	■ Missing quantity? Simply add the required quantity
	■ Unrecognized catalog number? Verify catalog  

	 number or contact us for assistance
	■ Product availability is displayed immediately
	■ Add everything to your shopping cart with a single  

click 


